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Experience the future of printing 

Introducing the IM C401F and IM C401SRF, where cutting-edge technology meets unparalleled 
performance. Whether you’re a small business or a large enterprise, the IM C401F and the IM C401SRF  
is designed to cater to your every printing need with efficiency and reliability.

	  
	 Usability
The IM C401F and IM C401SRF offer an 
exceptional user experience with their advanced 
usability features, including: 

• High speed print – capable of printing at 40ppm 
   (colour) and 43ppm (mono), reducing waiting 
   times and allowing users to focus on more 
   important tasks 

• Efficient scanning – scan speeds of 40ipm 
   (simplex) and 80ipm (duplex) ensures swift 
   processing and maintains productivity even 
   during peak periods 

• An accessible 10.1-inch Smart Operation Panel 
   offers intuitive and user-friendly navigation

• With 6GB RAM, the IM C401F and IM C401SRF 
   deliver seamless multitasking, allowing users to 
   handle multiple print, scan and copy jobs 
   simultaneously without experiencing lag or 
   slowdowns

• For organisations that are looking for more 
   efficiency, the IM C401SRF comes with an inner 
   finisher to streamline document handling with 
   staple finish

• Standardised Wi-Fi function to ensure  
   connectivity and ease of use for users. This 
   feature significantly enhances functionality, 
   enabling users to print and scan documents 
   wirelessly from anywhere within the office,  
   promoting flexibility and convenience in  
   day-to-day operations

  	 Robust performance with the 
	 latest technology
Ricoh offers a suite of software solutions to 
enhance your business operations. 

The IM C401F and IM C401SRF are compatible 
with RICOH CloudStream, RICOH Smart Integration 
and RICOH Streamline NX. Simplify print and scan 
workflows with cloud solutions. Ricoh’s software 
solutions allow users to securely print from any 
location at any time. 

Manage your print infrastructure more efficiently 
with RICOH @Remote with usage data reports and 
device monitoring. Employ state-of-art technology 
with RICOH Intelligent Support that keeps your 
intelligent devices working around the clock, 
ensuring your business operations continue to  
run smoothly. 



Sustainability

In today’s environmentally conscious world, sustainability is a paramount concern for organisations. Ricoh’s 
intelligent devices are designed with sustainability in mind and include the following eco-friendly features 
and benefits:

•  Low energy consumption with TEC ranges IM C401F (0.47kWh) and IM C401SRF (0.48kWh)

•  The device main frame is built from up to 13% (IM C401F) and 11% (IM C401SRF) of post-consumer  
    recycled (PCR) materials, helping support a circular economy  

•  RICOH Carbon Balanced Service is available to help offset your carbon footprint, enabling you to 
    achieve your sustainability goals

•  The IM C401F and IM C401SRF are certified with the Blue Angel Mark, one of Europe’s highest 
    labels for environmental sustainability 

•  Reduced plastic packaging on the mainframe, minimising your environmental footprint

Top-notch security and reliability

Keep your organisation’s operations safe and stable with the latest security features, including: 

• RICOH Always Current Technology – automatic updates for your devices with all the latest security  
   features and improvements to keep your technology up to date 

• The IM C401F and IM C401SRF come equipped with Trusted Platform Module 2.0 to ensure secure 
   hardware protection against unauthorised access
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Integrated solutions for an efficient workplace 

When you partner with Ricoh, you receive more than just intelligent devices. You get a comprehensive 
suite of solutions that cover every aspect of your print environment, from device management and 
maintenance to document security. You also get access to our global network of experts and support 
teams, who are ready to assist you anytime, anywhere.

Speak to your local Ricoh representative today  
about optimising your print infrastructure. 



IM C401SRF
MAIN SPECIFICATIONS

GENERAL

Warm-up time 24 seconds
First copy speed: BW 6.7 seconds
First copy speed: full colour 7.9 seconds
Continuous output speed BW: 43 cpm, full colour: 40 cpm
Memory: standard 6 GB
SSD: standard 256 GB
SSD: optional 1 TB
HDD: optional 320 GB
Weight 60 kg
Dimensions: W x D x H 615 x 561 x 706 mm
Power source 220 - 240 V, 50 - 60 Hz

COPIER

Multiple copying Up to 999 copies
Resolution 600 dpi
Zoom From 25% to 400% in 1% steps

PRINTER

CPU ApolloLake E3930 1.3 GHz
Printer language: standard PCL5c

PCL6
PostScript 3 (emulation)
PDF direct (emulation)

Printer language: option Genuine Adobe® PostScript®3™
XPS

PDF Direct from Adobe®
Print resolution: maximum 1,200 x 1,200/1 bit
Network interface: standard Ethernet 10 base-T⁄100 base-TX⁄1000 base-T, USB Host I⁄F Type A, USB Device I⁄F Type B, Bluetooth, Wireless LAN (IEEE 802.11 a/b/g/n/ac)
Network interface: option Additional NIC (2nd port)
Mobile printing capability Apple AirPrint, Mopria®, Ricoh Smart Device Connector
Network protocol TCP/IP
Windows® environments Windows® 10

Windows® 11
Windows® Server 2016
Windows® Server 2019
Windows® Server 2022
Windows® Server 2025

Mac OS environments Macintosh OS X v11 or later
UNIX environments UNIX Sun® Solaris

HP-UX
SCO OpenServer

RedHat® Linux Enterprise
IBM® AIX

SCANNER

Scanning speed: SPDF (A4 LEF,
200dpi, B&W full colour)

40 ipm (simplex) - 80 ipm (duplex)

Resolution: maximum 1,200 dpi
File formats Single Page TIFF, Single page JPEG, Single page PDF, Single page High compression PDF, Single page PDF⁄A, Multi page TIFF, Multi page PDF,

Multi page High compression PDF, Multi page PDF⁄A, Single page Encryption PDF, Multi page Encryption PDF, Single⁄multi OCR (optional)
Scan modes E-mail, Folder, USB, URL, FTP, E-mail, Folder, USB

FAX

Circuit PSTN, PBX
Compatibility ITU-T (CCITT) G3
seconds
Modem speed: maximum 33.6 Kbps
8x7.7 line ̸mm, 200x200 dpi
MH
MR
MMR
JBIG
Scanning speed 80 spm



IM C401SRF
MAIN SPECIFICATIONS

PAPER HANDLING

Recommended paper size Standard paper tray(s) (A4, A5, B5), Bypass tray (A4, A5, A6, B5, B6)
Paper input: standard 550 sheets
Paper input: bypass (standard) 100 sheets
Paper input: maximum 2,300 sheets
Paper output: max. 250 sheets
Paper weight: standard Trays (60 - 163 g⁄m²), Bypass (60 - 220 g⁄m²), Duplex (60 - 163 g⁄m²)
Paper types Plain paper, Recycled paper, Special paper, Colour paper, Letterhead, Cardstock, Preprinted paper, Bond paper, Coated paper, Envelope, Label paper

ECOLOGY

Power consumption: max. < 1,350 W
Power consumption: ready 48.5 W
TEC* 0.48 kWh⁄week
* It is a reference value based on
the ENERGY STAR Ver.3.2 test
method.

INPUT/OUTPUT TRAYS AND FINISHER OPTIONS

3x 550-sheet paper tray Paper size:  (A4, A5, B5), Paper weight:  (60-163 g/m²)
250-sheet Internal finisher Paper size: : A4A5B5

Paper weight: : 60-220 g/m²
Stack capacity: : 250 sheets
Staple capacity: : 50 sheets
Staple paper size: : A4A5B5

Staple paper weight: : 64-81 g/m²
Staple positions: : TopBottom2 staplesTop-slant

OTHER OPTIONS

Cabinet, High cabinet, Low cabinet, Caster table, PostScript 3, Device server unit, File format converter, OCR unit, Enhanced security HDD, Page keeper, Counter I/F unit, NFC card
reader, Paperlock

CONSUMABLES

Toner (black) 17,500 prints
Toner (cyan/magenta/yellow) 8,000 prints
Consumable yield based on 5%
coverage⁄A4

For availability of models, options and software, please consult your
local supplier.
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